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                                               UNIQUE HOME PRODUCTS 

Customer Return Shipment Policy

Policy for Customer Returns:

*Pre-Paid Shipments:

 Any returns non-defective or non-damaged will be charged a 25% restocking fee, freight charges and if applicable, a home delivery fee.  The freight charge will be determined by the difference in Warehouse - Zone Pricing for the ship to address.

No credits will be issued to the customer until the merchandise is received by Shadow Mountain and thoroughly inspected.

*Collect Shipments:
Any returns non-defective or non-damaged will be charged a 25% restocking fee and a return freight fee.

No credits will be issued to the customer until the merchandise is received by Shadow Mountain and thoroughly inspected, and until we receive a return freight bill from the trucking company.  The customer will then be issued a credit for the balance.

* Unauthorized Returns or Refusals:
ALL RETURNS MUST HAVE A RETURN AUTHORIZATION.

Unauthorized returns will be refused by Shadow Mountain.  To schedule a Return Authorization please call Customer Service at 704-878-0303.  Return charges are as stated above for Pre-Paid or Collect Shipments.
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